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ZTOIXEIA IAIOKTHTH — XQPOY & XYZXTHMATOZ AZ®OAAEIAZ
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EAEMrXOMENA THMATA XYZTHMATOZ MAPKO......ccvevvennannns TUTMOG....ceveveenenennnnnn.
A. BAZIIKANPQTEYONTA THMATA ATOMQN- B. BOHOHTIKA NMPOZOETEZ
XQPOY & TEXNIKHXZ OYZEQY ENHM.XAPAKTHPA YMNMHPEZIEXZ
AIAPPH=H XQPOY AIAKOINH PEYMATOZ OMNAIZMOZ EAEMXOZ QPAPIOY: Ig'
ENEAPA MTQZH MMNATAPIAZ ADOMNAIZMOZ EAEMXOZ ZHMATQN GPRS (test<4 hr.) |
AXTYNOMIKH BOHOEIA EAEMXOX 24QPHX EMIKOINQNIAY EMANA®OPA PEYMATOX EAEMXOX ZHMATON IP (test<4 hr.) :
IATPIKH BOHOEIA EMANA®OPA MMATAPIAZ HMEPH>IA ENHMEPQ>H EMAIL L
MYPOZBEXTIKH BOHOEIA EAEMXOX THA. TPAMMHZ EBAOMAAIAIA ENHMEPQZH EMAIL
OQTIA ANAINQPIZH XPHZTH [ ]
THAE®QNA ENHMEPQXZHZ
ONOMATENQNYMO THAE®QNO ONOMATEMNQNYMO THAE®QNO
THA. ALITYNOMIAZ: THA. MYPOZBEXTIKHZ: THA. IATP. BOHOEIAZX:
AIAPKEIA JYMOQONHTIKOY: ETHZIIA MHNIAIA > YNAPOMH: ouv O.MILA,
O/H utrelBuvog Tou TTPOCTATEUPEVOU XWPOU, KOAOUPEVOG OUVOPOUNTAG KOG/KO ...t avabéTel Ye 1o

TTAPOV CUPPWVNTIKG TOV EAEYXO KaI TNV €TTECEPYATia Twv ONUATWY TOU CUCTAUATOG ACPAAEiag, TO OTIOIO €ival EYKATEOTNUEVO OTNV AVWTEPW
S1elBuvon Kal wg UTTeEUBUVOG/N Tou XWPou dnNAwvVw uTTeUBuva 6T :

o ‘Exw AdBel Tn pnt Ka1 oo ouykatdBeon GAwv Twv TTPOCWTTWY TTou aag dlafIBAlw KaTd TNV EyKOTAOTAON TOU CUCTAUATOG QOQOAEIOG You
Ba oag S1afIBACW PEANOVTIKA WG ETTAPEG evnuépwong/avaykng yia To cUCTNPA ACOQAAEING PYOU, WOTE VA KAVETE XPAON TWV OVOUOTETTWVUHWY
TOUG KOI TV TNAEQWVWY ETTIKOIVWVIAG TOUG YIQ EVNPEPWOT) OE TTEPITITWOEIG AVAYKNG.

e ‘EAaBa yvwon, amodéxopal kar cuykatatiBepar pe Toug Opoug TMapoxng Ymnpeoiwv kai pootaciag MNpoowtmikwy Aedouévwy TToU
avaypd@ovTal avaAUTIKG oTnV TTiow oeAida Kal atroTeAOUV avaTTOOTIOOTO PEPOG TOU TTAPOVTOG.

[ Suykarati@spar oTnv emmeéepyacia Twy Gvw TTPOCWTTIKWY SeS0UEVWY HOU Kal 60wV GAAWVY 0ag Xopnynow Kail gival armapaithta armd To
24wpo Kévipo Afwng kai diaBifaocng onudTtwy cuvayepuouU yia TO OKOTTO TTOU TTEPIYPAPETAI AVOAUTIKG OTnV TTiow OeAida Kal cUPQWVA PE TIG
dlatdagelg Tou MevikoU Kavoviapou Mpoaotagiag Aedopévwy Tng E.E. (GDPR) kai Toug £TTIHEPOUG OpOUG Kal TIpoUTIoB£0EIG TOU TTAPOVTOG.

HMEPOMHNIA ENAP=HZ:

Mo v Etaipeia o Eykaraotarng 0 SuvdpounTrig




OPOI MNAPOXHZ YMHPEZIQN — NMPOZTAZIAZ MPOZQMNIKQN AEAOMENQN

1). To napdv oupPwvNTIKO gival PeTa&l Tng Etaipeiag TECNOHELLAS O.E., n onoia aTo &g Xapiv cuvTopiag 6a avagépeTal wg n ETaipeia kar YnewBuvog
Enegepyaoiag, pe €dpa Tnv ABrva eni Tng odou AvBunoAoxayou PeykoUkou 3, T.K. 11145 pe A.®.M. 800505041 A.O.Y. FaAataiou kai Tou MeAGTN/ZuvdpounTn Kal
Tou EykaTaoTaTn nou €dw unoypapouy.

2). H Etaipeia dnhwvel 0TI 8106€Tel 0TV avaypagopevn £dpa Tng Kevrpo Afwewg Znuatwv Zuvayeppou. To K.A.Z.Z. AerToupyei o€ 24wpn Baon, eival eEonNiopévo
ME €181Ka UNXavnpaTa kal guoTiPaTa NANPoPOpPIKNG NMou £xouv Tn duvatdtnTa va dExovTal orpaTa ouvayeppoU, Kai gival OTEAEXWHEVO HE EIDIKEUKEVO MPOCWIKO
nou oo €€n¢, Ba kahoUvTal XelpIoTEG. O1 XEIPIOTEG TO POVO OKOMO Nou €Xouv, €ival va aglohoyouv kai va diapiBalouv Ta AayBavopeva onparta ano Ta cuoTnuaTa
aopaleiag, NPog TouG CUVOPONTEG KAl OTOUG UNEUBUVOUG.

3). H Etaipia déxeTal onpata Povo and ouoThpaTa ac@aleiag nou ival ouvdedepeva aTov oTabpd TG KE TNV WECOAABNON eykaTacTaTpiag ETaipiag, kaAoUpevn
oTo £&n¢ EykataoTartne.

4). Ta oruaTa nou ava@epovTal aTo Napdv CUUPVNTIKO, GTEAVOVTAl anod To oUCTNHA aoPAAEIag nou €xel eykaTaoTabei aTo dNAWOEV XWPO, OTOV KEVTPIKO OTABKO
TnG ETaipiag, péow Tou diKkTUOU OTABEPNG, KIVNTAG TNAEPWVIAG I HEOw Internet. Z& NepinTwaon aAAayng oTo oUCTNHA EMNIKOIVWVIAC, 6nwg alAayr napoxou, alhayn
TNAEQWVIKGV KaAwdiwv, NpooBrkn r agaipeon TNAEQwVIkoU KévTpou, aduvapia KIvnTAG TNAEQWvIag kal yevikd kaBe aAhayry mou pnopsi va ennpedosl Tnv
£MIKOIVWVIa TOU ouoTrpaTog acpaleiac pe 1o KA.Z.Z., o SuvOpouNTrC OPeiAel va WEPIUVAOE! yia TNV AUECN anokataoTaon Tng BAARNG. PnTwg avagépetal OTI N
ETaipeia kai o EykaTtaoTdTng, Oev Gépouv kayia eubuvn, og OTI NPOKUYEI, IEXPI AaNoKaTaoTaong TngG ENKOIVWVIAG,

5). H ETaipia dev OxeTICETaI JE TNV €YKATACTACH, TOV NPOYPAWKATIONO Kal T GUVTAPNON, TOU GUCTHHATOG acpaleiag kal Kat’ enékTacn Oev pEPel kapia euduvn yia
TNV 0wWoTn AsIToupyia Tou.

6). O ZuvdPOUNTNG €ival UNOXPEWEVOG OTOV TAKTIKO EAEYXO TOU OUCTNIATOG AOPAAEIC e OUXVEG DOKIWEG Kal o€ kABe NpoPRANuUa va evnuepwvel Tov unelbuvo
OUVTNPNONG TOU CUGTAKATOG

7). Z€ evdEXOUEVEC aANaYEC 0To oUOTNHA aoPaAEiac, Onwg EVOLIKTIKAG avapEépovTal , alAayr XWPou Kai Tponou KaAuwnc, aAiayn disuBuvang, alayr ota TNAEPwva
enikovwviag kabwg kar aAayeg oTa eEouaiodoTnuéva nNpdowna K.T.A., 0 SUVOPOUNTNG unoxpeoUTal Va EVNHEPWOE! £yypapwg Tng ETaipia.

8). H unoxpéwan Tng ETaipiag &ekiva and Tnv oTiyur nou 8a napaldBel To oupBoAaio kai Ba AngBei €va anua. O XeIpIoTnG ival UNOXPEWHEVOG VA EVNHEPWOEI KATA
nePINTWaon Toug uneuBlvoug, Kal Ta €60uaiodoTnEVa NPOCWNA Mou £XEl Opioel 0 SuvdpopunTnc. Eav npdkeiTal yia onpa anod napapiacn, GwTIA, 1ATPIKN Boneia,
MNoUTOV NavikoU ) KwIKOG EVESPAC, EVNHEPMVOVTAI AVAAOYA HE TO ONa, KaTd NePINTWaon o SUVOPOUNTNG Kal ol appodIEG APXEG.

9). IXETIKA PE TN AW OrKATog Nou agopa AEIToupyiko npdBANKa, onwg diakonr peUATOC ) NTWON YnaTtapiag, aAAa kai o€ NePINTwaon Un Afyng onpaTog

€AEyXOU TNG eNIKOIVWVIAg Ba evnUEPWVETAl 0 ZUVOPOUNTNAG 1 KANolog and Toug uneuduvoud. Ma Tn AUon Tou NPoBANKATOG 0 SUVOPOUNTNG EXEI TNV UMNOXPEWON va
kahéoel Tov EykataoTdaTn ouvtnpntr Kai n ETaipia dev Qépel kapia euBUvn péxpr TNV Aon Tou MpoBAnuaTog. H ETaipia Bewpei 0TI To NpoBANpa €xel

anokaTtaoTabsi, povo dtav AneBsi onua nou dnAwvel Tnv anokatdoracn Tng BAGRNG.

10). Ze nepinTwon noManAwv onuatwv and didgopa cuoTAUaTa, €ival oTnv Kpion Tou XeIpIoTr Kal cUU@wva PE TNV coBapdTnTa Tou OnuaTog va dwoel
npoTEPAIOTNTA OTNV evVNUEPWaN. H ogipa e Tnv onoia Ba gidonololvTal Ta €£0uaiodoTnEva Npocwna Oev €ival JETUEUTIKN yia Tnv ETaipia kal n unoxpewaon Tng
Etaipiag Ba eival nAnpwg ekTeAeoBeioa av kANoIog anod Toug UNeuBUVOUG anavTnoel oTnV KANON kal evnPePWOE.

11). 'OAa Ta onuata nou AapBavovral Ba anodeikvUovTal anokAEIOTIKA Kal Ovo and Ta NAEKTPovIKa apxeia Tng ETaipiag, nou kataxwpouvTal Pe nUepopnvia Kai
wpa Ayewc. AiatnpouvTal yia Xpovikd diacTnua HExp! kal 120 nuépeg anod Tnv Anwn Toug kai gival dlabéoiua npog Tov SUvSpoUnTr JETA and aitnon Tou.

12). To napov cupBoAaio dev ival oUTe kal pnopei va BewpnBei oUpBacn ac@ANiong onolacdnnoTe POPPRG TOU AKIVATOU | TwV UNApXOvTwv KESa ¢° auTo
ayabwv, PE TNV €vvoia Tou KWJIKA yia IBIWTIKY ao@aNion kai dev UNApXel kapia eyyunon O OxEon He TIG JNMIEG MOU EVOEXOMEVMG UNOCOTEI 0 ZUVdPOUNTAG anod
onoIadnnoTe arTia kai av NPoENBOUV auUTEG.

13). To Uyog TnG anolnuiwong yia TUXOV anwAEIEG UNK®V EVTOC TOU MPOCTATEUOHEVOU XWPOU MOU UMOOTel 0 SuvdpounTng and unamoTtnTa Tng ETaipiag,
oUpewva Pe To apbpo 8, cuppwveital T dev Ba unepBaivel To Noood 5.000,00€, We Tov GPo OTI 0 SUVSPOUNTNG EXEI EVNHEPQTE! EYYPAPwG TNV ETaipia, Yéoa ot
oapdvta okT® (48) wpeg and To oupBav.

14). To XpNUATIKO QVTITIHO MOU NPEMEl va KataBaAel o ZuvpopNnTnG yia TIG NPOCPEPOUEVEG UNNPeoieg nou napgxovral and To K.A.Z.Z. Tng Etaipiac, kaAeital
ouvOpopn, N onoia NpokaTaBANETaI Kal O€ NEPINTWON AKUPWONG Ta XpAKATA JeV ENITTPEPOVTAI.

15). H Etaipia diatnpei To dikaiwpa dIakonng Twv NPOCQEPOUEVMV UNNPECIWY, OTNV MEPINTWON NOU 0 ZUVOPOUNTAG KaBUGTEPNOEI TNV NANPWHMA TNG CUVIPOUNG
népav Twv TpIavTa (30) NUEPQV.

16). H enikoivwvia Tou ZuvdpounTn We Tnv ETaipia yiveTal Ye Tnv Xprion Tou kwdikoU avayvwpiong nou Tou €xel 600ei Kal €ival unelBuvog yia To anoppnTo TNG
XPrONG Tou £V AOYw KwAIKOU Kal AOINGWVY GTOIXEIWV.

17). H didpkeia Tou ev AOyw OUP@WVNTIKOU gival £TRoIa Kal Ekiva anod Tnv nuepopnvia nou avaypd@etal oTo napdv. Avavewmveral 3 autopaTa PETa Tn Angn Tou,
KAGBe opa Mou e TO avTiOTOIXO NAPAcTATIKO, TIMOAGYIO 1 anddeiEn anodeikvUeTal OTI E0PARBN N avaveéwan Tng GUVOPOUIG, Kal apopd TO GUYKEKPIKEVO XPOVIKO
dIGoTNUa nou avaypdpeTal oTo NapacTaTiko.

18). ZTnV NePINTWON NoU 0 ZUVOPOUNTNG EMNIBUEI TNV dlakonr Twv Napoxwv anod Tnv Etaipia, aveEapTnTwg Adyou Kai aiTiag, €ival UNOXPEWHEVOG va KAAETEI TOV
UNEUBuUVO OUVTAPNONG TOU CUCTAKATOG aoPaAEiag Tou, Kal va Tov anoouvdEéDel anod Tov KeVTPIKO oTabuo Tng ETaipiag. O MeAdTng ouvdpounTng yvwpilel Kai
anodéxeTal OTI PEXPI TNV anooUvOean Tou cuvayeppoU Tou, and Tov oTabuo Tng ETaipiag, €ival unoxpewévog aTnv KaTaBoAr Tng avTioToixng ouvdpoune. Ma
TuXOV NPoBAAKATA Kal XPEWOEIG Aoyapiacp®yV yia enikoivwvia, n ETaipia dev @épel kapia eubuvn.

19). H Etaipia dev @épel kapia gublvn av yia AOyoug avmTépag Biag, EKTakTNG avaykng anod (QUOIKEG KATAOTPOYPEG, aKPaia KaIpIKA PaivoUeva, Onwg eVOEIKTIKA
SoAlo@Bopd, ogIopog, NANUKUPA, QWTIA, KEPAUVOG, EUNPNOTIKN 1} TPOWOKPATIKN €niBean, €kpnén, NOAepog, Ogv WMOPEl va NapExel TIG UMNNPETIEG TNG, N av ol
AnpooIeg ApXEG APOUV TIG EYKPICEIG 1 anayopeloouy Tn Aeiroupyia Tou K.A.Z.Z. yia onolovdnnoTe Adyo kai aiTia.

20). Ze NePINTWON NOU EXETE UNNPECIEG ONTIKNG €NIBERAiWONG CUVAYEPHOU, avaTpEETE OTOUG EIBIKOTEPOUG OPOUG NAPOXNG TNG CUYKEKPILEVNG UNNPETIag, onwg
BpiokovTal kaBe popd avapTnuévol atny IoTooehida pag (www.tecnohellas.gr).

21). ‘Opol npooTaciag Npoownikwv dedouevwy: a) Asdopéva enikoivwviag. H enikolvwvia pag PEow Tou TNAEPWVIKOU HaAG KEVTPOU KaTaypdpeTal yia AGyoug
aopaleiag €€ opiopoU AOyw Tou aVTIKEIMEVOU dpaaTnpIOTNTAG TNG ETAIPEIag pag (Napoxr UnNnPEecinv ac@aelag) Kai yia Tn diaopalion Tng noidTnTag oTn PeTagy
Hag eniKoIVwVia Kal TNV ekTEAEON TNG HETAEU Pag ouVEPYAaoiac, v TO NEPIEXOMEVO TwV UNVUHAT®V oag (email, sms, @ag, eMIOTOAEG) OTAV ENIKOIVWVEITE Hadi Hag
apxeloBeTeiTal and Tnv eTaipeia Pag yia Tnv eEunnpetnon Tng HeTall pag ouvepyaciac. Katd Tuxov enioKEWH 0ag 0Ta ypageia Jag vOEXETal €MionG va enonTeuBsi 1)
Kataypagei n eikdva oag and kapepeg aopaleiag. B) Zkonog Enegepyaaiag. H eneepyacia Twv dedopéviv aag Oniobev €xel WG anokAEIOTIKO okono Tn dnuioupyia
€VOG 0UCIAOTIKOU Kal anoTeAsopaTikoU dlauAou enikovwviag HETagU pac, NMPOKEIMEVOU va eKNANPMOOUKE TN WETAEU pag oUuBacn napoxrnc UNNPECIV acPaleiag
HEOW Tou 24wpou Kévtpou Afyng kar AiaBiBaong Enuatwv SuvayeppoU Kal yia va AapBaverte opBr) kal kataAAnAn evnuépwaon nou Ba avTanokpiveTal oTn YeTagy
pag ouvepyaaoia oe OAn TG diApKeId TNG, Onwg NpoPAENETal avaAuTika kal oTn AnAwon NpooTaciag MNpoownikwv Asdopevwy Tng ETaipeiag pag nou €xel avaptnOei
otnv IoTooehida pag (www.tecnohellas.gr), n onoia gival HEPOG TWV OPWV NAPOXNG TWV UNNPECIOV HAG NPog E0AG Kal ExeTe AABel yvwon. Ta avwTepw dedopeva aag
Jnopei va xpnaoigonoinBolv yia TNV €yypan, NAEKTPOVIKN 1 TNAEQPWVIKN EVNUEPWOT) 0AG aAnod TNV £TAIPEIA HAG, VA N NAEKTPOVIKN 1 N Taxudpopikn oag dieubuvon
Jnopei va xpnoiponoindei yia TNV anooToAr GXETIKOU EVNHEPWTIKOU UAIKOU. Y) AMOJEKTEG Twv OeDOUEVWY. AMOJEKTEG TWV OEDOMEVWY OAG €ival anoKAEIOTIKA Ta
HEAN, o1 epyalopevol Kal ol eEmTepIKoi ouvepydTeg TG ETaipeiag pag (yia napadeiypa To AoyioThpIO Hag, 0 EyKATAGTATNG 04G O MEPINTOTEIG avayKnG/ oQAAUaTog
TOU OUCTNAKATOG 0ag, TUXOV NApOXo! unnpeciwv cloud computing kal aMwv IT unnpeaiov KAM), ol onoiol deopelovTal and TIG UNOXPEWTEIG NMou NPoBAENovTal oTn
VOHO0BEDia OXETIKA WE T GUNOYN Kal enegepyaoia Twv avwTeéPw dedopEvwv oUHPva We Tig diatagelg Tou MKMA Tng E.E. (GDPR) kal and pATpeg exepUBeiag Kai
EUNIOTEUTIKOTNTAG Kal TN JIKN Kag NoAITIKK anoppriTou kai pJag dnAWvouv Trn OUHOP®WON Toug. Eniong, pnopei va diapiBdooupe Ta dedopéva oag, onou kai oTav
QuTO anaiTeiTal kal KaTtd NePINTWaON, OTIG AOTUVOHIKEG Kal Aoingg apxég (EAAZ, EKAB, MYPOZBEZTIKH kAn), yia Tn CUPHOP®WOT Hag Ke Tnv IoxUouoa vopobeoia n
yla TNV NpoaTacia Twv dIKWV aac, aAAa Kal Twv dIKWV pac, dIKAIWKATWV Kal 13iwg O NepinTwaon kakoBouAng evépyeiag os Bapog oag r os BApog pac. &) Alacpalion
NG npoaTaaciag npoownikwv dedopévwy. H ETaipia pag, wg unstBuvn yia Tnv enegepyacia Twv Npoownikwv dedopévwv 1 ekTeholoa Tnv eneepyacia diacPahilel
TN CUHUHOPPWOTN TNG HE TO E(PappoaTEo EANVIKO kal Eupwnaikd dikalo npooTaciag Npoownikwv SeS0UEVWY Kal SnNAMVEI OTI £xel KATAANAG 0pyavmTIKa Kal TEXVIKA
HETPA yia TNV do@aAeia Twv deSopEVmV Kal TNV NPOCTAcia Toug ano Tuxaia r aBEUITn kaTaoTpor), Tuxaia anwAela, aAoiwon, anayopeupévn diadoaon i npoopaocn
Kal KGBe aMn popen aBepitng ensgepyaciac. €) Ta Aikaiopatd oag. ‘Exete To dikaiwpa ava naca oTiyur va {NTHOETE EVNUEPWON OXETIKA WE Ta dedOpEvVA nou
diatnpoUle kal oag agopolyv, va evavTiwbeiTe, ONwg kal va {NTHoeTe enikaiponoinan, diaypagr, GopnToTNTa 1 NEPIOPIOUO eneEepyaciag, AapBavovtag unoyn OTi
TuxOV dlaypagn Twv OTOIXEIWV 0ag Pnopei va odnynoel o€ aduvayia napoxng unnpeciwv. EmnAgov, dikaioloTe va kaveTe katayyeAia atnv AMANMX kal va KAavere
avakAnon Tng napouoac ouykaTtabeong enkoIVWVVTAg ite aTo 210 24 12 365 ) oto info@tecnohellas.gr pe To aitnud oag kai 8a oag anavriooue evtog 30
nuepwv. aT) Xpovog kar Tponog Aiatrhpnong. Ta napanavw oToixeia nou pag SiveTe oTa nAaiola TnG ouvepyaaiag pag diatnpolvTal oTNV €TaIpia HAg 0 NAEKTPOVIKO
Kal QUOIKO apxeio yia 600 XpAvo €ival anapaitnTog yia va eKTEAECOUNE TIG GUHBATIKEG LAG UMOXPEWTEIG anevavTi aac, va EKMANPWOOULE NPOONKOVTWG KABE PeTagu
pag ouvepyacia, va 81acpalicoupe TNV opaAr eEENIER TnG, OnNwG kai yia 600 XpOvo gival anapaitnTog yid Tn GUMHOP®WOT HAG HE AAEG VOUIUESG UMOXPEWOEIG (MY
(POPOAOYIKEG KAN.).

22). MNa kabe diapopa appodia ival Ta AikacTrpia ABnvav.
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